©
S
[+
o
3
-
[
<
2
o
]
o

<
z
<
£
<< m
@
2
=3
=
&
&

|8
w
o
v e

S

w
ol |4
5 Y
O <
2 3
.mR 8
o o
] g
.mme
o =
Y« MR

2

The web-learning system

by Regione Toscana
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TRIO th .l: TRIO is the completely free web-learning
9 e ree system by Regione Toscana for learning
- H and professional training, a platform
Weh Iearnlng platform of courses and easily accessible learning
objects for citizens, institutions and public
organisations, educational organisations

and private companies.

Best practice in Europe

TRIO stands for Technology, Research, Innovation and Orientation, and is one of the first distance
learning projects in Europe funded by regional resources through the European Social Fund (ESF).
Over the years, TRIO has become such an important resource for the territory that, even today,

this project places Tuscany in the forefront in the field of e-learning, both in Italy and in Europe.

TRIO wins the European Label 2006:
the EC recognition for
innovative educational projects,
thanks to the ever-increasing

TRIO was born: educational offer and wide
the e-learning platform variety of courses, TRIO offers educational
designed for free information services, paths in line with
education orientation tutoring, mentoring, the Regional system TRIO launches
of all citizens thanks certification services and of competences, the new

to regional resources
through the ESF

“Virtual Classroom”
service

TRIO gets TRIO introduces the TRIO renews

strengthening of computer for the repertoire
access systems ’ of professional figures

the Italian Web Awards Web Learning Group (WLG): its platform for
to be one of the 100 best the organisations’ for a simpler and more
websites in Italy and the customized access intuitive navigation
Public Administration to the Learning Objects

Award



| numeri di TRIO*

650-000 ‘ SUBSCRIPTIONS
100.000 s

trie

Active policy tool

*since 2002

2.000 | osicrs
1.800.000 | covss

TRIO is part of the many initiatives by
Regione Toscana to promote:

Employment and employability
female employment and continuing education,
with particular reference to young people

Social inclusion
for the job placement of disadvantaged people
and support for social inclusion

Qualification and improvement of the systems
of vocational education and training

through orientation support and the proposal

of an educational offer related to the specific
needs of the territory



TRIO for everyone

TRIO is a web-learning integrated system of
products and services which provides an effective
response to the educational needs of:

Students of all levels of education, to enrich and
strengthen their training path

Employed, to achieve the requalification and
adaptation of their competences

Unemployed, to get new skills required by
the job market

Citizens, to profit from the lifelong learning
opportunity

Foreign citizens, to facilitate their social, cultural
and professional integration
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TRIO for public
and private organisations

TRIO offers customized access to all institutions

and public organisations, educational institutions
and private companies based in Tuscany, through
the activation of the Web Learning Group (WLG).

It’s an online learning environment structured by
training objectives and addressed to various user
groups that are members of the same organisation
or aggregated by specific WLG managers.

The use of both WLG and services offered by TRIO
is completely free of charge.

The WLG Service Card defines its general purpose,
its specific offer, the activation procedures and
finally the rights and duties of those who manage it.



Learning with TRIO

TRIO has a very wide educational offer, with

a catalogue of hundreds of courses available online
at any time of the day. The catalogue is divided into
12 macro areas by argument, where you can filter
by skills according to the latest EU regulations.
Each course is made up of different teaching
modules, accompanied by audio, video, images

and animations that enhance the experience and
quality of learning. After passing the final test,

TRIO releases a certificate of attendance.

Professions and trades

Food - Catering

Building

Electronics - Electricity
Cosmetology and personal care
Transversal themes
Jewellers - Goldsmiths

I.T. fundamentals

Stock - Sales

Furniture and real estate
Mechanic - Coachbuilder
Administration - Accounting
Textile - Leather goods

Business and management

Administration, finance and audit
Food safety (HACCP)

Logistics - Production

Marketing and communication
Environmental policy

Quality standards

Problem solving and teamwork
Project management

Human resources

Management strategies

trie



IT

Accessibility - Usability

Browser

Copyright - Privacy - Data protection
ECDL - eCitizen

Distance education

and new technologies

Graphics - Technical drawing
Languages and programming
Microsoft Office

Open Office

Introduction to PC use - Internet
E-mail

Operating systems

E-skills and e-knowledge

Languages

French

English

Spanish

German
Professional English
Italian for foreigners
Russian
Glottodidactics

Orientation and
self-empowerment

Self-orientation
Interpersonal communication -
Problem solving
Scholastic orientation
Job orientation
University orientation
University admission’s
test preparation
Writing techniques
Public competitions
Equal opportunities

Public administration

Public communication

eGovernment

Local authorities

Libraries

Regulations

Civil protection

Services and asset management
European policies

Procedures and practices

Access to administrative documents

Health and social services

Assistance

Dentistry

Pediatrics

Operator safety

Studies and methodologies
Pain therapy
Regulations and policies
Services evaluation
Organisation - Planning
Social services
Volunteering

Ecology, environment
and agriculture

Animal breeding

Cultivation - Irrigation

Forestry

Enology - Viticulture

Alternative and renewable energies
Territory and sustainability

Education and training

Relationship education
Childhood education
Intercultural education
Civic education

Road safety education
Training for trainers
[talian culture

Industry and handicraft

Cinema and entertainment
Plant engineering

Iron and steel industry
Regulations and planning
Restoration and building
decoration

Industry 4.0

Occupational safety

Auditing

General training
Specific training
Security systems

Tourism

Wellness

Regulations and planning
Activities and promotion
Museum studies

Mobility and exchanges



TRIO for schools

Customised catalogue

Teachers can download a customised
catalogue to consult the list of courses
they are interested in, as well as a selection
of courses supporting compulsory training
(for example GDPR, privacy and data
processing, security, etc.).

They can also find an overview of some

of the best resources from TRIO that can
be proposed to students to supplement
their online training.

EXTRA Environment

Each school may have its own dedicated
and confidential environment upon request.
Thanks to the Web Learning Groups (WLG),
each school has specific functionalities

that allow teachers to replicate a real
teaching activity. For example, it would be
possible to create lessons to allow the
teacher to distribute content in an interesting,
flexible and above all simple way, using chats
to facilitate real-time textual discussions.

EXTRA Projects

In order to bring distance learning closer
to the real needs of schools, it is possible
to create ad hoc projects and initiatives
on concrete needs upon request.

TRIO for businesses

The collaboration with the Chambers of
Commerce of the territory and in particular
with the PID (Punto Impresa Digijtale) promotes
dialogue in favor of distance learning for
companies.

TRIO is one of the partners providing training
content, on the Promofirenze website, created
to support the entire regional production
network. For the occasion, a dedicated catalog
has been created, and organized into sectors
of intervention, which shows the platform’s
resources specific to the real needs of the
business world.



TRIO on the territory

Regione Toscana supports the project TRIO
and offers free hubs where it is possible to
access to the web-learning system, like
employment centres, libraries and adult

learning centres. A brand new portal

For any further information, please see The portal of TRIO has been

the list of the so-called Poli TRIO available - developed using an

on the website www.progettotrio.it . open-source software, called
- Moodle.

It is a learning management
system technological platform. :
In 2019 the user experience
has been completely :
redesigned, by offering simpler
and more efficient navigation
paths, and direct links to

the main sections of the site
to facilitate the search for
educational resources.




Recorded virtual lessons, audio-podcasts and e-books
are some of the educational resources available.

Users are given the opportunity to participate actively
through webinars, educational workshops and the
so-called MOOC (Massive Open Online Courses)
designed to involve a large number of users.

The creation of Wiki pages and the constant access
to thematic discussion forums are further opportunities
for users to get involved in.



Contacts

The staff of TRIO is available to
provide online assistance and solve
any technical problems concerning
the use of educational content.

It also offers a service of tutoring
to help better understand the
learning offer.

For general information
on Web Learning Group:

infowlg@progettotrio.it

For support in the selection
of the courses within the catalogue:

orientamento@progettotrio.it

For assistance during registration and
to solve technical problems, users can
always contact the help desk, active
on weekdays from Monday to Friday
(9:00-13:00 and 14:00-18:00).

FREEFONE

800 810 107/
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